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MB&G Insurance
21/26 Howard House
Howard Street
North Shields 
Tyne & Wear, NE30 1AR  UK
Phone: 01207 236 666

For peace of mind

3 Years extended warranty

Caravan Mover

Customer guarantee registration and 3 years extended warranty

This form must be completed

Guarantee

The majority of Truma products are covered by a two year warranty

Truma products are manufactured to a very high standard. Our Dealer Service Network in the U.K. and

Europe are appointed on technical service and product knowledge.

Should you experience any problems with a Truma product that your Truma Service Centre cannot solve to

your complete satisfaction, please ring our Customer Service at Truma (UK) Limited

tel: (01283) 58 60 20    fax: (01283) 58 60 29

Our aim is to keep you warm and safe

Truma Caravan Movers are fully guaranteed for a period of 2 years from date of purchase against faulty workmanship or materials .
We will repair or replace any such faulty items ÒFREE OF CHARGEÓ provided they have been installed and used in accordance
with our instructions.
This warranty applies only to the United Kingdom.
Acceptance of this guarantee does not in any way diminish your rights enjoyed under the Sale of Goods Act 1979.
NOTE: The customer must wherever practical return the product to the Truma Dealer from whom it was purchased. In special
circumstances however, it may be taken to another Truma Main Dealer.

Summary of cover

What is covered:
¥ The cost of repairs to the equipment, including parts and

labour charges following mechanical or electrical breakdown

What is not covered:
We shall not be liable for costs incurred:
¥ During the manufacturer's guarantee period
¥ The cost of repair following accidental damage
¥ As a result of the recall or modification of all equipment in a

model range
¥ By equipment which has been used for non-domestic use
¥ As a result of routine maintenance (cleaning, descaling,

overhaul or modification)
¥ If manufacturer's instructions are disregarded
¥ Incorrect installation
¥ Modification
¥ Suspension or termination of any mains service due to any

act, failure or default by you, your family or other persons
¥ If any part or component is no longer available or is out of

manufacture
¥ In respect of plugs, fuses, batteries, dents, scratches,

paintwork, cosmetic trim, attachments

Further condit ions:
¥ Repairs must be carried out in the UK
¥ The policy may only be assigned to another person with the

written consent of MB&G Insurance

Claims procedure
This will be detailed on your Certificate of Insurance.

Telephoning MB&G Insurance
Under Oftel regulations we are obliged to inform you that your
telephone conversation with our representative may be 
recorded.

Complaints procedure
Any enquiry or complaint regarding your policy may be
addressed to MB&G Insurance. Should you remain dissatisfied
you can approach the Association of British Insurers for
assistance at: 51 Gresham Street, London EC2V 7HQ (please
direct your complaints to the Consumer Information
Department). You have the right to ask for the Insurance
Ombudsman to review your case. He/she can be contacted at
the following address: The Insurance Ombudsman, City Gate
One, 135 Park Street, London SE1 9EA.

Data Protect ion Act
Companies within MB&G Insurance may use your name and
address for breakdown insurance administration and marketing
purposes. If you do not want to receive marketing information,
please write to the data protection officer at: MB&G Insurance,
21/26 Howard House, Howard Street, North Shields, Tyne &
Wear NE30 1AR.

Internat ional sales and service



Your 2 year manufacturer's guarantee Registrat ion of purchase

Total peace of mind for 5 years

The complete breakdown Cover Plan to protect your new Caravan Mover for an extra 3 years.

¥ You will be covered for the full cost of repairs, including parts and labour in the event of a

breakdown for an additional 3 years after expiry of the initial 2 year guarantee.

¥ If you sell your Caravan the Policy can be transferred, giving the new owner extra peace of mind.

¥ You can choose to pay your premium by cheque or by credit card.

¥ After the initial period has expired your cover will normally be renewable on an annual basis. We

will offer you the opportunity of extending the cover for the useful life of the Caravan Mover.

¥ This scheme is 100% Insurance underwritten.

PERSONAL DETAILS

Mr/Mrs/Miss                 First Name                                     Surname

Address

Town County                                     

Post Code Telephone                                    

IT IS IMPORTANT TO FILL IN YOUR POST CODE (GIVE STD NUMBER)

PRODUCT DETAILS MAKE POLICY PREMIUM POLICY REQUIRED

Caravan  Mover TRUMA £99.00 YES           NO

Serial Number

DATE OF PURCHASE:              :             :

Truma Registration Dept., PO Box 120, Stanley, Co Durham, DH9 6YW

INSURANCE DETAILS

Total Years of Cover  5   including manufacturer's guarantee.  Breakdown Insurance Premium £

PAYMENT METHOD

I enclose a cheque made payable to MB&G Insurance

Please charge my Mastercard/Visa/Delta/Switch account number:

Issue Number

Expiry Date:              :             :
SWITCH/DELTA ONLY

DECLARATION I hereby apply for the Extended Cover Plan in accordance with the terms and conditions of your Policy. I confirm th at the equipment is in good
working order and used for domestic purposes only and declare that the details in this proposal are true and complete to the be st of my knowledge and belief.

Signature                                                                                        Date :             :              :

WARNING: Any false statement may render your policy invalid Your additional 3 year policy document will be sent within 21 days

Optional 3 years extended cover plan

Your new Caravan Mover comes with our 2 year guarantee protecting you against electrical and

mechanical breakdown (see overleaf).

After the guarantee has expired your Caravan Mover is no longer protected against the cost of

breakdown. To help you look after your new purchase we are offering you the opportunity to extend

the cover with our optional breakdown cover plan.

Return to Truma Registrat ion Dept.,

PO Box 120, Stanley, Co Durham, DH9 6YW

Price for addit ional 3 years breakdown cover

Additional 3 year breakdown cover only £99

YES! I w ish to take out the opt ional EXTENDED COVER PLAN           

and w ill complete the form opposite

THESE PREMIUMS ARE INCLUSIVE OF INSURANCE PREMIUM TAX.

WE RESERVE THE RIGHT TO ALTER THE PREMIUMS WITHOUT PRIOR NOTICE.

IMPORTANT: TO BENEFIT FROM THIS PLAN YOU MUST REPLY WITHIN 30 DAYS OF PURCHASE

!

IMPORTANT: PLEASE RETURN THIS REGISTRATION CARD AS SOON AS POSSIBLE    TRUMA Scheme Code CM

PLEASE COMPLETE IN BLOCK CAPITALS

Ease of repair i f you are covered

If your Caravan Mover breaks down after the manufacturer's guarantee  has expired, contact 

MB&G Insurance on 01207 236 666 who will direct you to the nearest repair service agent.

N.B. All repairs must be carried out by Truma authorised service agents.

The importance of registering your free 2 year guarantee

It is a condition of the two year guarantee that you register your Caravan Mover with the Truma

registration department.
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